
Who We Serve 

Funded Ratio 1 

93 
PERCENT 
FUNDED 

94 
PERCENT 
FUNDED 

2016 2017 

Members Demographics 5 

OMERS Plan – Pension Formula 10 

OMERS lifetime benefit 
plus bridge to age 65 2.0% x 

“Best five” 

earnings 
x 

Credited 

service(yrs) 

Less OMERS bridge 
benefit at age 65 0.675% x 

Lesser of 

“Best five” 

or $54,440 

x 
Credited 

service(yrs) 

Top calls received in 2017 

Client Maintenance – Member 24,400 

Member Event – Inquiry 24,000 

Estimate – Initiate 13,600 

myOMERS – Password Reset 12,000 

Buybacks – Inquiry 11,600 

Client Communication 9 Plan Funding 8 

Plan Contribution Rates in 2018 

Normal 
retirement 
age 65 

On earnings up to $55,900 9.0% 

On earnings over $55,900 14.6% 

Normal 
retirement 
age 60 

On earnings up to $55,900 9.2% 

On earnings over $55,900 15.8% 

Combined 21.3% 

                                                                            

e-subscribers 

10% 

myOMERS  

Members 

41% 

Potential 

myOMERS 

Members 

59% 

Digital Adoption 7 

2,900+ 
Presentations and meetings 
with members and employers 

202,000+ 
Number of calls 
to client services 

92% 

85% 

Member 

Employer 

Top 10 Pension Facts – as at December 31, 2017 

Client Satisfaction 

$4 billion 
In benefits paid 

$4 billion 
In contributions 

$95 billion 
In net assets 

Benefits &  
Contributions 

2 3 

Active Members 283,800 

Deferred Members 43,800 

Pensioners 154,400 

Total 482,000 

6 

Potential  

e-subscribers 

90% 

18,500 
Total Participants 
 

$817 million 
Total AVC Balances 
 

261 
Income Option Members  
 

$28 million  
Income Option Balances 
 
 
 
 
 
 

AVCs  
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14 
Youngest 
Member 

107 
Oldest 

Pensioner 

88  
Average Life 
Expectancy 

$30,300 
Average Pension Amount 

2017 Retirees 

47 
Average age 

active members 

62  
Average Age 

2017 Retirements  

71 
Average Age 
Pensioners 

$23,590 
Average Pension Amount 

All Retirees 


